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Product Category 2.4
Service Logic (SL)

The QUEST Forum requires that at least

three companies submit data in a measurement

to produce an average performance. There are

not enough companies submitting data in this
product category to produce any outputs. However,
the PDR enhancement team determined that the
results from product category 6.1 may be

useful for this category. Below are the numbers
from 6.1

Go to https://tl19000.org/pdrs/overview._html
for more information about this report

Average Data Best in Average
Measurement Value Points Companies Class NU Value
NPR1 0.00000998 72 6 98294
NPR2 0.000274 72 6
NPR3 0.00146 72 6
FRT2 91.6 72 6
FRT3 97.5 72 6
OFR2 85.2 72 6
OFR3 83.6 72 6
OTI 35.7 41 5 3822
OTIP 60.9 72 6 2483
So1 0.00254 43 4 0 768
S02 0.360 43 4 0
S03 0.00254 43 4 0
S04 0.360 43 4 0
NEO1 0.0 43 4 0 768
NEO2 3.22 43 4 0
NEO3 0.00780 43 4 0
NEO4 1.23 43 4 0
ERI 5.88 36 3 21767
YRR 8.14 36 3 49589
LTR 4.95 36 3 27939
SFQ 4.98 33 3
SPR1 0.0 60 5 0 1270
SPR2 0.00157 60 5 0
SPR3 0.0134 60 5 0
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